
Three Crime Insurance Policies Your Biz Needs 
Here are three insurance coverages your agent has probably talked to you about. Now it's time to call your agent and 
really talk. Perhaps you should buy more insurance. 
 
 
Employee Dishonesty Insurance 
Almost every week, in every town, a story shows up in the news about an organization hit by employee or insider theft. 
Then there are the stories that never make the news. The unfortunate truth is that the people around you might violate 
your trust. 
 
Build systems where the person reconciling your bank account doesn’t have check signing authority. Do frequent 
inventories looking for shrinkage. Let everyone know you’re watching the storage room. Video technology is within the 
reach of every business.  
 
To me, the minimum employee dishonesty insurance is $100,000 for even the smallest company. You’ll find that $250,000 
or more is not all that expensive. Learn the cost of what you think you need, then double the coverage. 
 
 
Computer Fraud Insurance 
This is without a doubt the most under-appreciated insurance by small businesses in the US. The coverage protects your 
money in your bank accounts from bad guys hacking and stealing. Sure, your bank has insurance, but what if the bad 
guys get your passwords and login info? Your bank has limited responsibility for losses you facilitate by mistakes you 
make. 
 
Perhaps a caller to your business talks a clerk into revealing your bank access codes (it’s called phishing). Maybe the 
person who cleans your office finds a list of passwords (or reads the password written on the sticky note next to a 
computer), and uses the info to access your checking account. Banks protect your money. However, if you give the bad 
guys the keys to your bank account, can you really expect your bank to protect you? Probably not. 
 
I suggest a minimum amount of insurance of $100,000. Consider higher amounts. If you have $250,000 in your accounts, 
buy $250,000. Add credit lines and all your accounts as you make your calculations. 
 
 
Cyber Liability Insurance 
Cyber liability is coverage for a breach of private information. For example, hackers get access to your customer or your 
employee data. You are responsible for the safe-keeping of the private information in your care - financial info, personal 
info, identification numbers, health information, and the like. It might be a hacker, or a stolen laptop.  Maybe you lose a 
smartphone with access to your customer data. 
 
State and federal laws make you the safe-keeper of your customer data. When you breach that duty, you can be held 
liable. Further, you must mitigate the loss and notify those whose data has been breached. Lawyers must be hired and 
letters must be sent. The costs can reach $200 per name. One thousand names times $200 is real money for most 
businesses. A conversation with your insurance agent is the key here. Find out what options are available. 
 
 
Summary 
Consider buying insurance to protect your business from losses caused by theft and fraud. Talk with your insurance agent 
about employee dishonesty, cybercrime, and cyber liability insurance.  A crime loss can be as devastating as a fire or 
hurricane.  Insure for it. 
 
 
Scott Simmonds, CPCU, ARM is an insurance consultant.  He does not sell insurance but provides business owners and 
leaders with unbiased insurance advice and counsel.  For more info goto www.ScottSimmonds.com. 


